
04/18/2024

Memo: Agreement between Ouray County and Intellectual Technology, Inc. as contractor for the 
Colorado Department of Revenue

Dear Commissioners,

The attached agreement allows Ouray County citizens to complete motor vehicle transactions 
including, but not limited to, license plate renewals and duplicate title requests at any Colorado 
Department of Revenue motor vehicle kiosk placed throughout the state. Currently, Ouray 
County residents cannot utilize these kiosks. This will be helpful for college students, traveling 
workers and several others that may be located in a different county at the time that their vehicle 
renewal is due.

There is no fiscal impact to Ouray County. The funds received at these kiosks are directly 
deposited to the County in the same manner as when a citizen renews their license plates
on-line.

In the future, I hope to have the state place a kiosk in Ridgway to reduce the amount of north 
and middle county folks that need to drive to Ouray. Currently, the state has a minimum 
population count to place new kiosks. This minimum is being reviewed and will hopefully be 
removed.

The County Attorney has reviewed the agreement. There is no fiscal impact to the County.  

Thank you for your time and consideration.

Cristy Lynn Sulewski
Ouray County Clerk and Recorder
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COLORADO MV EXPRESS SELF-SERVICE TERMINAL  

PARTICIPATION AGREEMENT 

 

 This COLORADO MV EXPRESS SELF-SERVICE TERMINAL PARTICIPATION 

AGREEMENT (this "SST Participation Agreement") is entered into as of __________________, 

by and between Ouray County, a Colorado County Agency (the "Agency'') and Intellectual 

Technology, Inc. ("ITI”), a Delaware corporation headquartered at 2908 E. Coliseum Blvd., 

Suite 100, Fort Wayne, Indiana 46805. 

 WHEREAS, the Agency is interested in participating in the self-service terminals 

("SSTs") program established with ITI pursuant and subject to the Agreement, CMS #164563, 

by and between the Colorado Department of Revenue and Intellectual Technology, Inc., dated as 

of January 5, 2021 (“Master Agreement”), in order to provide the residents of the Agency’s local 

county with the ability to use SSTs installed in other counties and utilize the services (the 

“Services”) offered by such SSTs; and 

 WHEREAS, the Agency and ITI both acknowledge that this SST Participation 

Agreement is subordinate to the Master Agreement, and any right granted to the Colorado 

Department of Revenue in the Master Agreement shall have priority over any conflicting right 

granted to the Agency under this SST Participation Agreement, except as provided herein; 

 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of 

which are hereby acknowledged, the parties hereto agree as follows: 

1.            Term. The term of this SST Participation Agreement shall begin on the date hereof 

and terminate on the last day of the term of the Master Agreement, as extended or earlier terminated 

in accordance with the Master Agreement. Notwithstanding the foregoing, either ITI or the Agency 

may terminate this SST Participation Agreement at any time with thirty (30) days written notice. 

2.            Information Security. The Agency will not have access to any confidential or 

personally identifiable information generated by the SST transactions. ITI shall be responsible for 

all data integrity, data transmission and security of all confidential and personal information. 

3.            Fees. For Services rendered, the Agency agrees to compensate ITI according to the 

agreed upon conditions defined in accordance with Schedule A under "Service Fees". 

4.            Independent Contractor.  ITI and any and all of ID's agents and employees shall act 

as independent contractors and not as agents or employees of the Agency. Nothing herein 

contained shall be construed as constituting the parties hereto as partners, agents of one another or 

joint venturers. 

5.            Confidentiality. The parties understand and acknowledge that in connection with 

the Services to be performed by ITI and the obligations of the Agency under this SST Participation 

Agreement, from time to time either or both (the "Disclosing Party") may disclose to the other (the 

''Receiving Party''), either in writing or orally, information relating to the Disclosing Party's 

businesses, operations, organizations, financial conditions, plans, designs, marketing strategies 

and other confidential or proprietary information ("Confidential Information"). The Receiving 
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Party will use such Disclosing Party's Confidential Information solely for the purpose of 

performing its obligations under this SST Participation Agreement unless otherwise agreed in 

writing between the parties. The parties agree that all Disclosing Party Confidential 

Information shall be and remain the exclusive property of the Disclosing Party, and that the 

Receiving Party will take,  or cause to be taken, all reasonable steps to safeguard Disclosing 

Party's Confidential Information against unauthorized disclosure, using procedures and 

standards no less comprehensive than those used to protect Receiving Party's own 

Confidential Information. Notwithstanding anything set forth herein to the contrary, no 

information shall be considered Confidential Information, which (i) is or becomes publicly 

known through no wrongful act of Receiving Party, (ii) is received by the Receiving Party 

from a third party without similar restriction and without breach of this SST Participation 

Agreement, (iii) is independently developed by Receiving Party and Receiving Party can 

reasonably substantiate that the development occurred before disclosure, (iv) is required to be 

disclosed by law, or (iv) is approved for release by the written consent of the Disclosing Party. 

In the context of this paragraph, ITI expressly recognizes that Agency is subject to the 

Colorado Open Records Act, C.R.S. § 24-72- 201 et seq., and may be required to disclose 

records under that law. 

6. Consumer Credit Card Confidential Information. ITI shall comply with the 

Payment Card Industry ("PCI") Data Security Standard, as promulgated and amended by the 

PCI Security Standards Council, and other applicable payment card industry security 

requirements with respect to consumer credit card information that is accessed, received or 

maintained by ITI. If ITI is required to maintain certification pursuant to the PCI Data Security 

Standard, ITI shall maintain such certification throughout the term of this SST Participation 

Agreement. 

 

7. Notices. All notices provided under this SST Participation Agreement shall be 

deemed to have been fully given when made in writing and deposited in the United States 

mail, certified, postage prepaid, or by an express delivery service (such as UPS), and 

addressed to such party at its address set forth below. The address to which notices may be 

given as aforesaid to either party may be changed by written notice given by one party to the 

other as hereinabove provided. 

 

Notice shall be sent to the following addresses: 

 

(a) If to ITI: 

 

 Intellectual Technology, Inc. 

 2980 E. Coliseum Blvd. 

Fort Wayne, IN 46805 

Attn: General Counsel 

Tel:  260-459-8800 

Fax: 260-459-8820 

Email: bsmith@iti4dmv.com 
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(b) If to the Agency: 

     

Agency Name: Ouray County 

Attn: County Manager 

Address: PO Box C 

Address: 541 Fourth Street 

Tel: 970-325-7320 

Fax: 970-325-0452 
Email :  chunt@ourayco.gov 

 

8. Service Marks and Trademarks. ITI shall not, without the Agency's prior written 

consent, use the name, service marks of the Agency or the service marks or trademarks used 

by the Agency. 

 

9. Publicity. All media releases, public announcements  and public disclosures by 

either party relating to this SST Participation Agreement or the subject matter of this SST 

Participation Agreement, including promotional or marketing material or signs or posters 

posted on the SST or elsewhere, but not including announcements intended solely for internal 

distribution or disclosures to the extent required to meet legal or regulatory requirements 

beyond the reasonable control of the disclosing party, will be coordinated with and approved 

by the other party prior to release, which approval such party may withhold in its sole 

discretion. ITI will ensure that any approved publicity materials referring to the Agency 

remain current and accurate, and the Agency reserves the right to withdraw a previously granted 

approval and ITI will cease use of the Agency' s name pending ITI’s correction of any inaccurate 

materials. 

 

10.          Compliance with Law; Permits: Truces. ITI shall comply with all applicable 

laws, rules and regulations with respect to the operation, maintenance and use of the SST. ITI 

will obtain, maintain in effect, and pay the cost of all licenses or permits required for the 

operation, use and/or maintenance of the SST. ITI will pay all taxes and other payments 

required to be paid by ITI as a result of any SST transactions. 

 

11. Entire Agreement; Amendment. This SST Participation Agreement, along with 

the Master Agreement, constitutes the entire agreement between the parties with respect to 

the subject matter contained in this SST Participation Agreement, and supersedes all prior 

agreements, whether written or oral, with respect to such subject matter except for the Master 

Agreement.  No modification, waiver, or discharge hereof will be valid unless in writing and 

signed by an authorized representative of the party against which such change, waiver or 

discharge is sought to be enforced. 

 

12. Successors and Assigns. The terms of this SST Participation Agreement and the 

covenants and agreements herein contained shall apply to and bind and inure to the benefits 

of the permitted heirs, representatives, assigns and successors in interest of the parties hereto. 
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13. Severability. The invalidity of any provision of this SST Participation Agreement 

will not affect the validity and binding effect of any other provision and any invalid provision 

will be severed from this SST Participation Agreement and the remainder of the SST 

Participation Agreement will be enforced to the maximum extent permitted by applicable law 

and in keeping with the original intention of the parties. 

 

14. Survival. The provision of this SST Participation Agreement which contemplates 

performance or observance subsequent to termination or expiration of this SST Participation 

Agreement will survive termination or expiration of this SST Participation Agreement and 

continue in full force and effect. 

 

15. Waiver. The failure of a party to insist upon strict performance of any of the 

covenants or restrictions contained herein shall not be deemed a waiver of any rights or 

remedies that said party may have, and shall not be deemed a waiver of any subsequent breach 

or default in the performance of any of the covenants or obligations contained herein by the 

same or any other party. 

 

16. Governing Law: Jurisdiction. This SST Participation Agreement and the rights 

and obligations of the parties hereto shall be governed by, and construed  according to, the 

laws of the State of Colorado, without giving effect to any principle of conflict-of-law that 

would require the application of the law of any other jurisdiction. Venue of any civil action 

relating to this Agreement shall be in Ouray County. 

 

17. Counterparts/Electronic Signatures. This SST Participation Agreement may be 

executed in counterparts and delivered by U.S. Mail or established overnight courier service, 

postage or delivery charge prepaid, each of which counterparts shall be deemed an original and 

all of which together shall constitute a single instrument, and shall be effective upon execution 

and delivery of one or more of such counterparts by each of the parties hereto. Electronic 

signatures (copied, facsimile or PDF) shall be deemed originals for all purposes. 

 

18. Governmental Immunity. Notwithstanding any provision of the Master 

Agreement, the Agency and its officers, attorneys and employees, are relying on, and do not 

waive or intend to waive by any provision of this SST Participation Agreement, the monetary 

limitations or any other rights, immunities, and protections provided by the Colorado 

Governmental Immunity Act, C.R.S. § 24-10-101, et seq., as amended, or otherwise available 

to the Agency and its officers, attorneys or employees. 

 

19. Subject to Annual Appropriation. Notwithstanding any provision of the Master 

Agreement, any financial obligation of the Agency not performed during the current fiscal 

year is subject to annual  appropriation, shall extend only to monies currently appropriated, 

and shall not constitute a mandatory charge, requirement, debt or liability beyond the current 

fiscal year. 

 

[Signature Page Follows.] 
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IN WITNESS WHEREOF, this SST Participation Agreement has been executed by the 

parties hereto as of the date first written above. 

OURAY COUNTY INTELLECTUAL TECHNOLOGY 

By: _______________________________ By: _______________________________ 

Name: _____________________________ Name: _____________________________ 

Title: ______________________________ Title: ______________________________ 

ATTEST: 

__________________________________ 

By: Harlan Thompson, Deputy Clerk 

Michelle Nauer

BOCC, Chair
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SCHEDULE A (Rev. 02/18) 

COLORADO SELF SERVICE TERMINAL PARTICIPATION AGREEMENT 

Self-Service Terminal (SST) Services: 

Primary service provided is Colorado motor vehicle registration renewals. In future, may add 

other routine Colorado Department of Motor Vehicle services. 

Payment Functionality: 

Self-Service Terminals to offer the following payment options: credit / debit cards. 

Transaction Service Fees: 

• ITI to charge a service fee for each transaction. A transaction is defined as issuance of a

vehicle registration certificate and decal(s) for one vehicle. Service fee to be billed either to

customer, or to Agency, or can be split between customer and Agency.

• Transaction fee schedule below for motor vehicle registration renewals:

o $3.50 per vehicle registration renewal performed at Agency office locations.

o $4.50 per vehicle registration renewals performed at 3rd party retail locations that charge

a fee for SST space.

* Fee charged to be based on type of service performed. Other routine Colorado Department of

Motor Vehicle services added in future shall have different transaction service fee based on type

of service and requirements.

Credit Card Processing Fees: 

• Credit card processing fees to be paid at 2.30% per total credit/debit transaction value.

Credit card fee shall be charged at time of transaction.

• Credit card rates subject to change based on changes in credit card processor rates. Agency

to be notified in writing at least 60 days in advance of any credit card fee changes.

• Agency must complete the Automatic Clearing House Authorization form provided by ITI

in order to credit Agency's bank account(s).

• Card processing costs can be either charged to customer or agency, check option below:

______ Charge Customer 

______ Charge Agency 
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Reporting: 

ITI to provide each Agency with a web-based reporting repository which provides real time 

access to detailed transactional reporting. 

Invoice 

In the event Agency pays the transaction service fee (detailed above), the fees will be invoiced 

monthly. ITI will provide Agency an invoice with the name and address as shown on this SST 

Participation Agreement along with the contact name and telephone number. Invoice to reference 

this SST Participation Agreement, time, the number of transactions processed, and the fee per 

transaction within that given period. 

Agency Invoice Contact information required: 

Itemized invoices must be paid by Agency within thirty (30) days of receipt when submitted to 

the address shown below. 

To ensure prompt payment, ITI shall submit all invoices to: 

Name:  

Address: 

Tel:  

Fax:  

Email:  
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President/COO

Drew Nicholson




